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1.
General
This privacy policy ("Privacy Policy") describes the types of information Learn to Write
Now LLC ("LTWN," "we," "us" and "our") may gather or collect from or about you or that
you may provide when you visit our websites and mobile apps (collectively, the "Site")
and our practices for collecting, using, maintaining, protecting, and disclosing that
information. This Privacy Policy applies to your information we collect on the Site and in
email, text, and other electronic messages between you and us or provided by third
parties. We do not control other websites or resources to which we may link, and this
Privacy Policy does not apply to information collected by any third party, including through
any application or content (including advertising) that may link to or be accessible from
the Site.
Because our services require us to collect some detailed personal and/or financial
information, we want you to have the information you need to make an informed decision
about sharing information with us.
Please read this Privacy Policy carefully to understand our policies and practices
regarding your information and how we will treat it. This Privacy Policy may change from
time to time. The procedures for modifying or changing this Privacy Policy in the future
are discussed in Section 11 ("Effective Date and Updates to This Privacy Policy").
2.
Types of Information We Collect
We collect several types of information from and about users of the Site, including
information:
●

by which you may be personally identified, such as name, postal address, e-mail
address, telephone number, credit card number and any other identifier by which
you may be contacted online or offline ("personal information").
● that is about you but individually does not identify you, such as your age,
educational goals, education level, career aspirations, and your interest in and use
of various products, programs, and services; and/or

●

about your Internet connection and the equipment, you use to access the Site,
such as usage details and IP addresses.

We collect this information: (i) directly from you when you provide it to us; (ii) automatically
as you navigate through the Site; and (iii) from third parties (e.g., our business partners).
3.
Information You Provide to Us
The information we collect from you, including personal information, may include the
following:
●

●
●

●
●
●
●

Information that you provide by filling out a form on the Site. For example, the
information provided at the time of registration for login access and sign-ups for
our newsletter.
participation in promotions or contests; and when you report any problems with the
Site.
Details of transactions you carry out through the Site and of the fulfillment of your
orders. You may be required to provide financial information before placing an
order through the Site.
Records and copies of your communication with us when you send an email,
contact our support or help desk or initiate other communications to us.
Your responses to surveys that we might ask you to complete for purposes of
research and service improvement.
General search queries you perform on the Site; and
Other information you may choose to provide to us. You may choose to provide or
post information, including personal information, on designated areas of the Site
or transmitted to other users of the Site or third parties (collectively, "User
Content"). For example, we may offer chat rooms, public posting forums, one-toone communication forums or other similar features, permitting you to provide User
Content for direct communications with other users, counselors, instructors,
sponsors, etc.

Any User Content, including personal information included in User Content, is available
for the public to view. We discourage you from publicly posting your full name, telephone
numbers, street addresses or other information that identifies you or allows strangers to
find you or steal your identity. Please see the Section of our Terms of Service titled "Our
Management of this Site/User Misconduct" for more information about the risks involved
in sharing personal information.
4.
Information We Automatically Collect
When you interact with the Site, we may use data collection technologies like cookies,
web beacons, web server log files, mobile analytics software or other tracking
technologies to collect certain information about your equipment, browsing actions, and
patterns, including the following:
●

Information about your device and internet connection such as your IP address,
operating system, device and software data (such as type, configuration and
unique identifiers), mobile carrier, geo-location (GPS, Wi-Fi, or user-entered) and
mobile number; and

●

Any information about your interaction with the Site, including your navigation
patterns such as whether you clicked on one of our advertisements or our
promotional content, the pages you visited on Site, videos you watched, which
website you came from, date and time stamp information of your access, and other
online activity such as course and lesson selections, reviews, ratings, payment
history, correspondence, and other navigation information.

5.
Information We Collect from Third Parties
We collect information from third parties in connection with the operation of our services.
For example, we may offer you an option to create an account and log in to the Site using
your account credentials through certain third-party social networking sites ("SNSs") such
as Facebook. If you elect to register or use the Site using an account you already have
with an SNS, we may obtain your information from the applicable SNS pursuant to your
agreement with that SNS. The information we collect may depend on the privacy settings
you have with the applicable SNS, so please check their privacy and data practices.
We also collect and receive information about you from third parties, including websites
which publish our ads and offers as well as other online and offline sources such as
identity verification services and consumer reporting agencies, and we may combine such
information with other information you have provided to us. We may supplement this
information with information from other sources, including offline data, your browsing
behavior on other websites and interactions with our advertising.
Your friends may also provide information about you to us through our referral or sharing
features. Your friends may provide your name and email address and ask us to send you
information about our Services.
How We Use Your Information
We use the information that we collect about you or that you provide to us as below:
●
●
●
●

●
●
●

●
●
●
●
●

To make the Site and content available to you.
To provide you with information, products, or services that you request from us
To provide you with notices about your workshops and services enrolled.
To promote our service offerings to you and other users (e.g., sending email with
updates, such as new opportunities and additional listings which may be of interest
to you).
To notify you about changes to the Site or services we provide.
To provide you with information pertaining to your Site account.
To customize the Site to your interests or location and enhance your overall
experience (e.g., selecting Content that may interest you, providing local Content,
showing relevant search results, providing recommendations for Courses and
other lessons, and personalizing our services and marketing to better reflect your
particular interests);
To respond to your inquiries and requests.
To allow you to participate in interactive features on our Site.
In any other way we may describe when you provide the information.
To fulfill any other purpose for which you provide it; and
For any other purpose with your consent.

7.
Disclosure of Your Information
We will not disclose the information we collect from you or that you provide to us to
anyone.
However, we may disclose your information:
●

To comply with any court order, applicable law, legal process, rule or regulation,
including to respond to any government or regulatory request.
● To cooperate with law enforcement.
● To enforce or apply our Terms of Service and other agreements, including for
billing and collection purposes; or
● If we believe disclosure is necessary or appropriate to protect the rights, property,
reputation or safety of LTWN, our employees, our customers, or others (e.g., in
connection with fraud protection, credit risk reduction, etc.).
The information we disclose to third parties in accordance with this Section 7 may include
your education personal information unless such disclosure is restricted by applicable
law.
Once disclosed, your personal information may be processed in accordance with the
recipients' privacy policies. We may also disclose aggregated information about our users
that does not identify any specific individual without restriction for any purpose not
prohibited
by
law.
8.

Your Choices

We value your privacy and strive to provide you with choices regarding the handling of
personal information you provide to us. Here are ways you may control your information:
●

Providing Information. You can always choose not to provide us with your
personal information if you are not comfortable with our ability to use and share
that information as set forth in this Privacy Policy. Please note, however, that you
may not have access to certain of our products and services
● Opting Out of Promotional Emails from Us. You may opt out of receiving
marketing and promotional emails from us at any time by using the opt-out
mechanism contained in such emails (also referred to as "unsubscribe"), Please
allow 30 business days for us to process your opt-out request. Also, please note
that opting out of receiving promotional email communications will affect only future
communications from us.
● Declining Browser Cookies and Other Tracking Technologies. If you do not
want us to track your information using browser cookies, you can adjust your
browser setting to decline cookies.
9.
Our Data Security Procedures
We have implemented security measures to help protect against the loss, misuse and/or
unauthorized alteration of the information you provide to us or that we collect. We adopt
both online and offline security methods, including firewalls, passwords and restricted
physical access to the servers where your information is stored.

The safety and security of your information also depends on you. You are the only user
authorized to update your account unless you provide your login/password information to
another party. We will assume that anyone who has the required login/password
information for your account is you, so please keep this information confidential and do
not share it with anyone.
In order to provide you with the ease of access to your user account, we implement
technology that enables us to recognize you as the user account holder and provide you
with direct access to your user account without requiring you to retype any password or
other user identification when you revisit the Site. You can choose not to take advantage
of this feature by unchecking the box "Remember me" when you log in to the Site. You
are responsible for maintaining the confidentiality of your account access information and
for restricting access to your computer or device through which you access your user
account with us. Where possible, users of public or shared devices should log out at the
completion of each visit. If you sell or return a computer or device, you should log out and
remove your user data as applicable before doing so. If you do not maintain the security
of your password or device, or fail to log out or deactivate your device, subsequent users
may be able to access your user account, including your personal information.
Unfortunately, no security system can be guaranteed to be 100% secure. Although we do
our best to protect your personal information, we cannot guarantee the security of your
information. Any transmission of your information is at your own risk. We are not
responsible for circumvention of any privacy settings or security measures contained on
the Site.
10. More about Cookies and Related Technology
Cookies are small data files that are stored on your computer's hard drive by your web
browser. Cookies may be set by us or our business partners and service providers when
you visit the Site or when you interact with one of our advertisements or other Content.
Cookies are stored in your computer or mobile device. In addition to storing your
preferences and other information, cookies allow us to gather information about your
interactions within the Site and/or with one of our advertisements. We use both session
cookies, which terminate when you close your browser, and persistent cookies, which
remain on your computer until you manually delete them.
We may also track your movements through the Site, advertisements and other content
through web beacons (also called pixel tags or clear gifs). When you access a page, email
or other content containing a web beacon, the web beacon generates a notice to us, our
service providers or third-party business partners. Web beacons can be used for various
purposes, including to help us improve our marketing communications by measuring the
response to our promotions and campaigns.
We have relationships with third-party advertising companies to place advertisements on
our behalf onto other websites, to perform tracking and reporting functions for the Site
and our advertisements, and to place third-party advertisements on the Site. These
advertising companies may automatically collect information about your visit to the Site
and other websites, including information about web pages you viewed and
advertisements you interacted with, and your IP address, date/time stamp information,

your Internet service provider and the browser you use to visit this Site, for example. They
do this by using cookies, web beacons and other technologies. Information collected may
be used, among other things, to deliver advertising (from us and from other companies)
targeted to your preferences and interests, and to better understand the usage and
visitation of the Site and the other websites tracked by these advertising companies.
We do not control these third-party tracking technologies or how they may be used. If you
have any questions about an advertisement or other targeted content, you should contact
the responsible provider directly. If you would like more information about targeted
advertising (also called behavioral advertising) and to learn about your choices with
respect to such practices, including how to opt out of behavioral advertising programs of
third-party advertisers, advertising networks and ad servers who are members of the
Network Advertising Initiative, please see Section 8 ("Your Choices") for more
information.
11.
Effective Date and Updates to This Privacy Policy
This Privacy Policy is effective and was last revised as of the date indicated at the top of
the Privacy Policy. We reserve the right to change this Privacy Policy at any time by
posting an updated Privacy Policy. We encourage you to check this page often for
updates and revisions and update your email address if it changes. We will notify you by
email of any material revisions to the Privacy Policy if you provide us with an accurate
and current email address. You will be required to click to accept the revised Privacy
Policy before you may continue to use the Site. You will not be permitted to continue to
use the Site unless you accept the revised Privacy Policy.
12.
Contact Information
Your privacy is important to us. If you have questions about any of the provisions
described above, please contact us at support@learntowritenow.com

